
Customer Experience
On-Demand is the easiest, low-cost solution to convert 
your parking operation to a digital experience. Eliminate 
pay stations and reduce labor, maintenance and 
warranty costs.

Signs are posted around the lot, and collection of parking 
fees is contactless and frictionless. Guests scan a QR 
code, text or call and follow directions to enter their 
license plate, length of stay and then complete payment.

If a user chooses to establish an account on the On-
Demand payment platform (parking.com), repeat 
purchases are made at the touch of a button, which 
increases loyalty and revenue.

When needed, integration with our enforcement system 
addresses compliance and citations for off enders.

Key Benefi ts
+ Minimal to no capital investment required

+ Can be deployed in locations without well-defi ned 
entry/exit points

+ Maximize revenue collection and generation

+ Provide a frictionless and seamless experience for 
customers

+ Completely cashless operation.

Enforcement
Enforcement is optional and fully customizable. Options 
exist for daily manual monitoring or fully automated in 
order to maximize revenue.

Park in any open spot, 
anywhere within the lot.

License plate recognition 
(LPR) or Enforcement offi  cer.

Follow directions on sign to 
pay via QR code or text-to-pay.

Enter length of stay, 
vehicle and payment details.

Optional Features
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For more information, visit inform.spplus.com/on-demand On-Demand Parking is provided by Parking.com 
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