
Eliminate paper tickets and 

ongoing maintenance costs for 

an easy-to-use, pay-with-phone 

digital experience.

™

Customer Experience
Digital Ticket transforms your parking operation to a 
digital experience. Eliminate paper tickets and costly 
maintenance associated with traditional PARCS equipment. 
Parkers pay via phone for a completely digital and 
frictionless experience.

Transient parkers enter and exit a gated location either 
by scanning the QR code or texting the phone number on 
the sign to open the gate. License plate number and credit 
card information are entered on their phone to pay for 
their parking session. Payment is captured upon exit.

An option exists for subscribed parkers entering the lot 
who have already provided their license plate and credit 
card info ahead of time for easy entry and exit. A license 
plate recognition (LPR) camera reads the license plate and 
opens the gate upon entry or exit – making it a completely 
seamless experience.

Key Benefi ts
+ Eliminates cost of paper tickets and required maintenance 

associated with traditional PARCS equipment

+ Provides a frictionless and seamless experience for 
customers

+ Reduces or reallocates labor away from an in-lane 
attendant

+ Cashless operation with automatic payments

+ Cost eff ective installation with minimal investment

Enforcement
Enforcement is optional and fully customizable. Options 
exist for daily manual monitoring or fully automated in 
order to maximize revenue.

SP Plus Corporation | 200 East Randolph Street, Chicago, IL 60606 | 312.274.2000 | spplus.com

Sphere Commerce 
Digital Ticket

Upon exiting, scan QR Code. 
Session ends and receipt is sent.

Gain access via QR Code or 
text to initiate parking session.

License Plate Recognition (LPR) 
camera allows easy entry 

and exit into facility.
Drive in and park. Enter license 

plate and credit card information.

For more information, visit inform.spplus.com/digital-ticket Digital Ticket is provided by Parking.com 
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